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Understanding	how	the	numbers	are	calculated	
1.		Education	

 # of programs is a count of total educational programs based on the actual date of the 
event (entered as an “Outreach Event”) 

 # of Participants is the sum of partipants entered under “Total Attend” (entered on the 
worksheet of an “Outreach Event”) 

 # of Participants from Education do not count in your totals for “Population Served”. 
 

2.		Meetings/Professional	Education	
 # of meetings is a count of total programs based on the actual date of the meeting or event 

 # of Participants is the sum of partipants entered under “Total Attend” (entered on the 
worksheet of an “Outreach Event”) 

 # of Participants from Meetings/Professional Education do not count in your totals for 
“Population Served”. 

3.			Outreach	
 # of Contacts is the sum of partipants entered under “Total Attend” (entered on the 

worksheet of an “Outreach Event”).  Based on the actual date of the event within the date 
range of the report. 

 Initial Referrals is the number of Initial Referral Forms completed FOR WHICH a 
corresponding CHS has not yet been completed. 
 

4.		Total	Referrals	Initiated  

 Date of Initial Referral is within report date range 

o IR not progressed to CHS-regardless of reason 

o IR refused consent to continue to CHS  

o IR progressed to CHS during report period [referred to CI] 

o IR progressed to CHS during report period refusing consent to CI  

o IR progressed to CHS during report period but not referred to CI  

o IR progressed to CHS after report period [referred to CI] 

o IR progressed to CHS after report period refusing consent to CI 
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5.		PATIENT	TYPE		

 Date	of	Initial	Referrals	is	within	report	period	
o # Preconception women - based on what is reported on the Initial Referral Form. 

o # Interconception women - based on what is reported on the Initial Referral Form.  Also 
includes post-partum women from PRAs. 

o # Pregnant women - based on what is reported on the Initial Referral Form. Also includes 
pregnant women from PRAs. 

o # Men - based on what is reported on the Initial Referral Form. 

 
 

6.		CHS	COMPLETED	(in	report	period)	

 Total	CHS	Completed	–	Total	#	of	CHS	completed,	regardless	of	date	of	Initial	
Referral	form.	

o       CHS Completed where Initial Referral made in report period 
 Date of Initial Referral Form is within report period. 

o       CHS Completed where Initial Referral made prior to report period 
 Date of Initial Referral Form is prior to report period. 

 Prior	to		July	1,	2015	
o # Referred to Community Based Services [Unexplicit] is the number of CHS with 

Consent = Yes, referred to CBS 

o # Referred to Central Intake [Unexplicit] is the number of CHS with Consent = Yes, 
referred to Central Intake. 
 [Unexplicit] indicates that a single CHS could be referred to any or all of CI, CHV, 

and CHW. 
 # Referred to Central Intake [Unexplicit] is only populated for CHS dated prior to 

7/1/2015. 
o # Referred to Community Home Visiting [Unexplicit] is the number of CHS with 

Consent = Yes, referred to CHV. 
 [Unexplicit] indicates that a single CHS could be referred to any or all of CI, 

CHV, and CHW. 
o # Referred to Community Home Visiting [Unexplicit] is only populated for CHS dated 

prior to 7/1/2015. 
o # Referred to Community Health Worker [Unexplicit] is the number of CHS with 

Consent = Yes, referred to CHW. 
 [Unexplicit] indicates that a single CHS could be referred to any or all of CI, 

CHV, and CHW. 
o # Referred to Community Health Worker [Unexplicit] is only populated for CHS dated 

prior to 7/1/2015. 
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7.		Case	Management	
 The numbers reported under CASE MANAGEMENT include only those clients with status of 

“Pending enrolled” or  “Enrolled” at any time during the date range for the reporting 
period.  This is independent of date of referral. 

8.		Pregnancy	Testing	
 Based on Date of Initial Referral Form  

 All Pregnancy Testing data is pulled from the Initial Referral Form, “Program Use Only” 
section.   

 Pregnancy Testing should ONLY be reported by those agencies which are actually poviding 
testing.  Self‐reported client results should NOT be reported in SPECT. 

 Counts for the referrals to Inter‐conception include a referral to ANY “Healthcare” service. 

 Referrals to prenatal Care include only those specifically made to “Prenatal Care.” 

 Referrals to care are independent of date.  For example:  you complete an Initial Referral 
form on March 31 and make the referral to PNC on April 10.  If you run a report for 1/1/‐
3/31, the pregnancy test will show up but not the referral to PNC.  However, if you run the 
report after April 10, the referral to PNC WILL show up.   
 

9.		Resources,	Referrals,	and	Appointments	(RRA)	
 RRAs made:   

o Based on date actual RRA was made, independent of date of referral. 

 Completed RRAs by Type and Outcome 
o Based on date of activity during the reporting period.  independent of date of 

referral or date RRA was made. 
o Broken down by outcome recorded in SPECT.  (Figure 1) 

 [P] indicates information/status provided by client. For example, your client 
tells you, "Yes, I went to WIC on 10/11 and signed up." 

 [R] indicates information/status provided by provider or agency.  For example, 
Betty at Lumberton WIC offices tells you "Yes, your client Amanda Smith kept her 
appointment on 10/11 and enrolled in WIC." 

o Note that if zero Service referrals were completed, nothing will appear under it. 
(Figure 2)   
 (Figure 1)
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 (Figure 2)  

 

10.		Population	Served	
 Based on the actual date of the event (entered on the worksheet of an “Outreach Event”) 

 Based on the partipants’ demographic information entered under Event Attendees Totals 
(Age, Race, Ethnicity, Gender, Outreach).  

 This  data IS NOT from Initial Referral Forms or CHSs. 

 Does not inclued any participants from Meetings/Professional Education. 

 Includes participants from Outreach and Education only. 

 NB:  Numbers may not equal total # of contacts for Outreach ( in Section 3) if demographic 
data not captured and recorded for every participant. 

 

Q:		Why	does	the	number	of	participants	for	my	Programs,	Activities	
and	Events	equal	0	(zero)?		
A:  The number of participants for my Programs, Activities and Events is taken directly from your 

Events/Outreach forms that you complete.  Be sure to include the number of participants under “Total 

Attend”.  
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Q:		Why	are	there	0’s	(zeros)	for	the	Population	Served	under	
Program	Reported		
Count?		
A:  The data for the categories under Population Served (All Events and Activities) (under the Program 

Reported Count*) is taken directly from the Events/Outreach forms that you complete.  The data under 

Initial Contacts Count* and Completed Screening Count* are taken from the submitted forms. 
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Q:		My	CHW	Program	does	not	provide	Pregnancy	Testing.		Why	are	
there	numbers	under	“Pregnancy	Testing”	on	my	report?	
A:  Even though your program does not provided testing, some CHWs complete the pregnancy test 

date and or results based on details reported by the client.   

 

Q:		Are	we	able	to	enter	Outreach	Activities	from	the	past?	
A:  Yes.  In your CHW tab, Click on “IPO Administration” > “Outreach Events” >Add Events.  On the 

drop‐down for “Event Type”, select the appropriate outreach activity (Community Event, Daily Street 

Outreach, Door‐to‐door, etc.) under the bold “Outreach” heading.  Then add the information about the 

outreach.  When you are finished, click “submit”.  (Reference pages 8‐10 in the CHW Users Manual.) 
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 Q:		The	numbers	reported	under	CASE	MANAGEMENT	do	not	match	
my	records.		
A:  	The numbers reported under CASE MANAGEMENT include only those clients with status of 

“enrolled” during the date range for the reporting period.  The enrollment date is automatically 

generated by the SPECT system when the client status is changed to “Enrolled”, and cannot be 

changed.  It is important to enter and update the SPECT system daily in order to ensure that reports 

reflect actual activity.   

 

 


